
CoxSkips
WhoareCoxSkips?
CoxSkips&WasteManagement Ltd. (byAROC)offers a rangeofwaste services
for bothdomestic andcommercial requirements.

WhydoesCoxSkips enjoy usingSkipM8?
SkipM8has transformedour operationsby streamliningonlinebookings, giving us
real-timeoversight of assets, andeliminatingpaper records. It's allowedus to
attractmorecustomers andcompetewith larger companies,making it an
essential part of ourworkflow.Wehighly recommendSkipM8, especially for its
excellent support.



Whatprocesses havebeen simplifiedbyusing
SkipM8?
SkipM8has streamlinedour entire operation, particularlywith onlinebookings. The
software allowedus to sign upandbegin takingbookingswithin just 30minutes,
giving us the ability to attract customerswewouldn’t normally reach.Clients can
nowbook skipsonlinewithout needing tomakeaphonecall, which hasenhanced
our competitiveness against larger companies in the industry. It’s alsoboostedour
credibility, offering amodern andprofessional service toour customers.

HowhasSkipM8 impactedyour daily
operations?
SkipM8hasgiven us aclear, real-timeoverviewof all our assets, somethingwe
never hadbefore.Weused to struggle to knowwhat skipswere in use andwhat
was available, butmoving to this software haseliminatedour relianceonpaper
records.Now,wecaneasily track howmany skipswehaveof each type, and the
overdue skips feature helps usmanagewhen skips need tobecollectedandwhen
tocontact customers. It’s completely transformedour inventorymanagement.

HowhasSkipM8 improvedcustomerbookings?
Not all of our customerswant tocall in, so theonlinebooking systemhasbeena
game-changer. It allowscustomers tobook skips 24/7 at their convenience, and



theycan also seeour pricingwithout needing to speak to anyone. This flexibility
hasmadebookingeasier for themandboostedour bookingsoverall.

Would youconsider SkipM8essential to your
workflownow? If so,why?
Absolutely.Without SkipM8,wewould havenowayof knowingwhereour skips are
ormanagingonlinebookings. It’s becomeacrucial part of our daily operations
and somethingwecouldn’t dowithout.

Would you recommendSkipM8?
Yes,wedefinitelywould. Jake and the support teamareexcellent, and they’ve
been responsive toour needs, evendeveloping features specifically for our
business.


