
Covill Skips
WhoareCovill Skips?
Covill Skips is a small family run skip hire companywith 15 years experience in the
waste industry. Theyoperate in andaroundCambridge, Ely, Newmarket, Haverhill,
Royston, StNeots&St Ives.

WhydoesCovill Skips enjoy usingSkipM8?
SkipM8hascompletely transformedhowwemanageour skipoperations. Before,
weweredrowning inpaperwork and struggling to keep trackofour skips.Now,
thanks to features like theDriver Scheduler andMapofHires,wecanefficiently
plan routes andmonitor every skip in real-time. The time savings havebeen
remarkable –we’ve saveda fewhours eachday, especiallywith tracking and
invoicing.Communicationwithin our teamhas improved significantly, andour
customers stay informedwith automatedemail notifications.Wehighly
recommendSkipM8 toanybusiness looking to streamline their operations!



HowhasSkipM8 improvedcommunication
within your team?
SkipM8has significantly improvedcommunicationwithin our team. The system is
mucheasier to use andhas streamlined thewaywework together.With customer
email notifications, our clients are kept informed throughout theentireprocess,
which has reduced theneed for time-consumingback-and-forthphonecalls. This
has notonly improved internal coordinationbut has alsoenhancedcustomer
satisfaction.

WhichSkipM8 feature hasdelivered themost
value for your business?
TheDriver Scheduler hasbeen invaluable, allowingus toefficiently planour daily
routes andmanagedrivers' taskswith ease. Another feature that has hadamajor
impact is theMapofHires,which shows the locationof every skip in real-time. This
hasgiven us far greater control over our fleet, enabling us tomanage logistics
muchmoreeffectively.

Canyou share anyquantifiable results since you
startedusingSkipM8?
Since implementingSkipM8,we’ve saved several hours eachday in tracking and
managing jobs. Specifically,weestimate that around twohoursper day havebeen



saved,with an additional onehour saveddaily on invoicing. These time savings
havegreatly improvedour overall efficiency andallowedus to focusonother
important areasof thebusiness.

Would you recommendSkipM8?
Absolutely, andwealreadyhave! SkipM8hasbeena real game-changer for our
operations, andwewouldn’t hesitate to recommend it toothers in the industry.


