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Covill Skips

Who are Covill Skips?

Covill SKips is a small family run skip hire company with 15 years experience in the
waste industry. They operate in and around Cambridge, Ely, Newmarket, Haverhill,

Royston, St Neots & St lves.
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Why does Covill Skips enjoy using SkipM8?

SkipM8 has completely transformed how we manage our skip operations. Before,
we were drowning in paperwork and struggling to keep track of our skips. Now,
thanks to features like the Driver Scheduler and Map of Hires, we can efficiently
plan routes and monitor every skip inreal-time. The time savings have been
remarkable - we’ve saved a few hours each day, especially with tracking and
invoicing. Communication within our team has improved significantly, and our
customers stay informed with automated email notifications. We highly
recommend SkipM8 to any business looking to streamline their operations!




How has SkipM8 improved communication
within your team?

SkipM8 has significantly improved communication within our team. The systemis
much easier to use and has streamlined the way we work together. With customer
email notifications, our clients are kept informed throughout the entire process,
which has reduced the need for time-consuming back-and-forth phone calls. This
has not only improved internal coordination but has also enhanced customer

satisfaction.

Which SkipM8 feature has delivered the most
value for your business?

The Driver Scheduler has been invaluable, allowing us to efficiently plan our daily
routes and manage drivers' tasks with ease. Another feature that has had a major
impact is the Map of Hires, which shows the location of every skip inreal-time. This
has given us far greater control over our fleet, enabling us to manage logistics

much more effectively.

Can you share any quantifiable results since you
started using SkipM8?

Since implementing SkipM8, we’ve saved several hours each day in tracking and

managing jobs. Specifically, we estimate that around two hours per day have been



saved, with an additional one hour saved daily on invoicing. These time savings
have greatly improved our overall efficiency and allowed us to focus on other

important areas of the business.

Would you recommend SkipM8?

Absolutely, and we already have! SkipM8 has been areal game-changer for our

operations, and we wouldn’t hesitate to recommend it to others in the industry.




